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News & Updates
• The CDC has shared updated information about incidents of myocarditis and pericarditis, particularly 

in adolescents and young adults. The CDC and its partners are investigating reported cases to 
determine their relationship to vaccination. As with any adverse events, please report cases of 
myocarditis and pericarditis following COVID-19 mRNA vaccination to the Vaccine Adverse Events 
Reporting System (VAERS).

• You can now access the COVID-19 Vaccine Product Information Guide: This guide provides 
specifications for COVID-19 vaccine and associated products. This is NOT a catalog from which you can 
order products. Rather, it provides key product information including product package dimensions 
and weight, minimum order quantities, product presentation, distribution method, storage 
information, and additional information.

• In addition to the current packages of 195 six-dose vials (1,170 doses), the Pfizer COVID-19 vaccine is 
also now available in packages of 75 six-dose vials (450 doses). Please note that only orders of the full 
450-dose trays and 1,170-dose trays will come with dry ice. Smaller orders will arrive frozen. 

• Also, you can thaw and then store undiluted Pfizer vials in the refrigerator [2°C to 8°C (35°F to 46°F)] 
for up to 1 month. This is a change from the previous 120 hours. Click here for the Pfizer EUA.

VAOS System Enhancements and Updates
• After your COVID-19 vaccine order has been shipped, you will receive a confirmation email from 

noreply@salesforce.com. Once you have received your vaccine shipment, you should confirm receipt 
in VAOS within 24 hours – learn how in the new COVID-19 Vaccine Shipments Job Aid! 

Vaccine Administration Reporting and Reminders
• As of June 1, 2021, COVID-19 vaccine providers will no longer be required to report daily doses 

administered to the Texas Division of Emergency Management (TDEM) portal. Please continue to 
report doses administered within 24 hours of administration to ImmTrac2.

COVID-19 Vaccine Provider Webinar, 

June 1st Highlights

Provider Resources:
• COVID-19 Vaccine Resources 

(training materials, videos)

• ImmTrac2 User Training Site

• ImmTrac2 Forms and Documents

• COVID-19 Vaccine Provider Enrollment 
Information

• CDC Clinical Considerations for or Use of mRNA 
COVID-19 Vaccines

• DSHS COVID-19 Vaccine Provider Help Desk: (877) 
835-7750, 8 a.m. to 5 p.m., Monday through 
Friday; Email: COVID19VacEnroll@dshs.texas.gov

Session Live Q&A:
• If an order request is not listed as exported in 

VAOS by the next week, is that order considered 
as denied?

• When will providers receive confirmation that 
their order request has been received? 

• If a provider is unable to find a clinic to transfer 
additional vaccines, and the vaccine expiration 
date is approaching, what should they do?

• Can the number of vaccines reported as waste 
affect a site’s ability to receive more vaccine in 
the long run?

Read below for topics covered or click links to view the video section for that topic.

https://vimeo.com/557790668#t=2m49s
https://www.dshs.texas.gov/immunize/covid19/COVID19VaccineProductInfoGuide.pdf
https://secure-web.cisco.com/1i-hmLh_ab40wzlpqsqXOudzsTZNGKTgL9pAel_X5fLwZTWJl_0g0CJXX5n0-IS59vSw3TQkp3gYZOb_ddd8_QdCglVq10nFlqB66-KFyr5-AI02-IPAGefyr55AHP209CbFrk2pXf28ritb-wYPEIiD737N43KH5qAAOIspPV3_cE6zTHuw9jbxm-WjA6UTYDmmXshM78ynCxNst4inOwOs72yyG1bhRzAvbHx6yD24dGbmuJ7ydmQLcaRJH03OcpladPP8eeL8Qr80cLo8ebzw4jmPiGics71KHAlcZOChP2IHIK8yK6BMcn-ABDbohqO1zt46Gxk7D8x8zzjhBwdrxVVv5iyOEywc7_162adQoAn0AJiiKGBEgOUZ5a9BltacqoKudlhihhtyI4Zz48G11rfeFiA9DzRWbJUyK9gk-jntidnsKOaqpTKism2SucfWnBW9F5nfwQ1_vmlH5Tk-xpRnyBwKDJAhvoHoHhgtLPFG6quQvV9ZhZ1KAC_mLrMe1v-cVk1ydMGYFxFCiRQ/https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA1MjUuNDEwMjUzMjEiLCJ1cmwiOiJodHRwczovL3d3dy5mZGEuZ292L21lZGlhLzE0NDQxMy9kb3dubG9hZCJ9.enM3iuxTnEuZDf2_GTujfbHJKGYx0qf7I2GIVpqvyX4%2Fs%2F1364487856%2Fbr%2F106888780698-l
https://vimeo.com/557790668#t=14m46s
mailto:noreply@salesforce.com
https://dshs.texas.gov/immunize/covid19/COVID-19-Vaccine-Shipments.pdf
https://vimeo.com/557790668#t=47m25s
https://vimeo.com/557790668#t=49m55s
https://www.dshs.texas.gov/coronavirus/immunize/vaccine-manage-resources.aspx
https://www.dshs.texas.gov/immunize/immtrac/User-Training.doc
https://www.dshs.texas.gov/immunize/immtrac/forms.shtm
http://www.dshs.texas.gov/coronavirus/immunize/provider-information.aspx
https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html?CDC_AA_refVal=https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/clinical-considerations.html
mailto:Email:%20COVID19VacEnroll@dshs.texas.gov
https://vimeo.com/557790668#t=57m42s

